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Abstract

The purpose of this study is to empirically explore the full-time and part-time employees’ awareness of job
satisfaction in tourism hotels. Some researchers suggested that part-time and full-time employees may value
different things and rewards and incentives may not work in the same way for both groups. Therefore, we
explore full-time and part-time employees’ perceptions on various facets of job satisfaction (pay, promotions,
co-workers, supervisors, and work itself ). The data is collected by 200 questionnaires. Completed questionnaires
were returned by 196 contact-employees (98% response rate); of these, 4 employees were unusable because
they were incomplete. The results of this study brought up three differences between the two groups. First,
part-time employees were more satisfied with the rate of advancement. Second, part-time employees were more
satisfied with that superiors listened to them. Third, part-time employees were more satisfied with their job is
interesting.
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