PATREAE L LB ER - B4 AREIT FR%

-~ HEH GEINRFELEA (& 403z > -3 54)

O Lagargag $h 52k > g HFRE 2 FEOF #5222 27 £be 23
Ff ocibgg R dBdg

() 27 7 Fo- MmN Ak b. 478 C. »c%x d. 24

()37 717 MR g inesct P 2247 & BRE R EFRTHD 28 L5073
R TR p;.rg’—fﬂ;;%,)'@;ja,;ﬁ’»l g @258 CE R/ iR - fAE=RA
e i p e A B BORB Y BT R > TR E SRS

dehIE p oo

() A4gyalesi a- :Lhmh«frﬁ”;@)@’*’zx%mﬂﬁ b.d FF v & § F A1
AT CHFI 1 S hd e Lo b AL B A 55 RAEA K

() 5.7 7 it ¢ .:‘Ff ‘_,.r.?fr?;m (TAM) 3 E&-aw??ﬂm ﬁi?ﬂiﬁga}gd
3 5 eh 1wmf*mgtﬁﬂ bod 2 REFp T d CHEMAAZ
A genp i dH AR S B

() 6. David McClelland’s needs theory suggested that the highest level of needs wasthe
need for
a employment
b power
C. achievement
d affiliation
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() 14. Leadership .
a has a requirement of at |east five members to be led
b is based on management direction
C. research has shown that it cannot be developed
d has only been studied since the early twentieth century
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( ) 18. Temporary groups created to accomplish a specific task are termed

command groups
cross-functional teams
self-directed teams
task force
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() 25.BCG 3]+ BCG £ 4, aBusiness Competition Graph b.Boston Consulting Group
c.Benefit Cost Graph d.Benchmark Comparison Goal
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() 27. Onwhat basis are jobs grouped in order to accomplish organizational goals?
a departmentalization
b centralization
C. formalization
d coordination
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( ) 36. According to Herzberg, in order to provide employees with job satisfaction, managers
should concentrate on
ahygiene factors
b.issues such as pay
c.motivator factors (moderate)
d.extrinsic factors

()37 s gy ;z,; AL E I AFEHABAFE A NPED- 25 T BARS CHBIFE
Shots- BRAER A fRIPR S £ T A R PORA R A A HERE L 5
wRAER o

() 38. 7 5|4 # Frederick Herzberg :’ﬁ%@]—l 19 2 (Motivation-Hygiene Theory) craz it
ﬂﬁ L2890 A- BAHI TR AR TA T TPk i B R F) Dt AF) S e
12 B EFHCIIEREEIERIATAY G dp AF3 B %%
Ty M

()39 TrmEzte RN ( Organizational Culture) 2L > a ERAR X ,
GBS fARA RS R L Dk V27 g CL R R

B d g fnede 0T FARIP ool Bt eI ERE -

2l

o
4

3

|

() 40.p grenp i 22 oo @ - lﬁqiﬁ»mﬁ o Fa ¥ i,@tjq_ﬂ SIERE 2oy
VO E P AR R R i o SRR A B alp i b Tl
C.p ik T324% dig 55 TR 2



